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Mr LANGBROEK (Surfers Paradise—Lib) (3.00 p.m.): I am privileged to speak to the Gambling

Legislation Amendment Bill. I begin by commending the government for tightening up provisions and
taking the first steps to really address the problems associated with gambling in Australia. I have some
reservations that the bill does not go far enough in the provisions that help those who are afflicted with
gambling problems to help themselves. 

Firstly, though, I would like to outline briefly the beast that we are dealing with. In any given year
80 per cent of Australians gamble and of that half, or 40 per cent of the population, are regular gamblers.
Of regular gamblers outside of lotteries, 15 per cent, or 2.1 per cent of the population, are problem
gamblers. It is this 2.1 per cent of the population who contribute to one-third of the gambling industry's
market. There are 290,000 Australians in this group and they are contributing on average $12,000 each
year to the gambling pool. This group does not necessarily contain high rollers; it contains people who fall
into the categories of severe problem gambler or moderate problem gambler. The former category
contains those gamblers who are at a point at which their gambling habits need treatment; the latter
category are gamblers who have not reached such a point. However, they are a group whose gambling
habits require policy consideration. This means that the average $12,000 does not contain skewing results
of high rollers who can afford to drop $1,000 a year. It is made up of middle- and, indeed, low-income
earners who are losing high proportions of their incomes. 

That leads me to the next issue. If Australians on middle and low incomes are losing high
proportions of their incomes, there is a less proportion of their income and, indeed, less money going to
essentials. There is less money going to food, food for children, rent, and clothes. These are all essentials. 

Gambling is a real social problem. In doing something I never thought that I would do in this place, I
would like to quote Homer Simpson who, when speaking to his children of his wife's poker machine
addiction, said—
The god of gambling has taken your mother. I call him Gamblor and it is time to save her from his neon claws. 

It is time that we all became really serious about saving Australians from the neon claws of
gambling. Although I see this legislation and the whole idea of self-help as a good way of doing it, there
have been a number of studies to say that self-help is not the most effective method of balancing all of the
considerations associated with problem gambling. 

On 8 July 2003, the ABC reported on a South Australian Centre of Economic Studies report that
stated that self-help in the area of gambling fails when it comes to achieving its objectives. The study
outlined many reasons for that. However, the main theme was the ease with which people can circumvent
the provisions. It is very difficult for gambling establishments to, by photo recognition, help problem
gamblers help themselves. It is also very easy for problem gamblers, when the problem is intense, to be
mischievous enough to find a way around any set of reasonable measures that are designed to try to help
them. In the case of the Gold Coast, it is also the case that problem gamblers can simply move into
another jurisdiction—New South Wales—to gamble. 
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The report suggests a card for gamblers and other measures that I express reservations about due
to their nature being very invasive on a person's own responsibility. I am very conscious that self-help
should be a measure that is truly an individual's way of helping himself or herself. As soon as we start
bringing in smart cards or the like, the wonderful individuality of self-help is perhaps lost and we have more
of a non-wanted gamblers register and the stigmas that could be attached to such a register. 

I express these concerns to the Treasurer. However, at the same time I commend him for a program
that is designed to help problem gamblers. I encourage the Treasurer to continue work on research into
the field of problem gambling. This research could take on many different fronts as the gambling addiction
is in many ways a multifaceted problem. Perhaps such research could include the portfolios of the Minister
for Health and the Minister for Communities in looking in an all-round way to solving the physiological,
social and economic impacts that gambling has on Queensland and Queenslanders. I commend the bill to
the House. 
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